Training Course on Internet & Troubleshooting 2018
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How to connect to the Internet.

Networks basics, The uses of the network, How
networks are structured, Network Media &
Hardware, Requirements for Network.

About NIC (Network Interface Card),
Repeater, Hub, Switch, Router.

About twisted pair cable, coaxial cable, fiber
optic cable, RJ45 connector, Cabling (straight,
Cross)
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What is Browsing? Describe different
Browsing Software (Mozilla Firefox / Google
Chrome/ Internet Explorer /Opera).
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Browsing Different Web Sites: DYD, PMO,
MOF, MOPA website, social networking; face
book, Youtube.

Settings of a browser.
(File download location, default a homepage
etc.)
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What is Downloading?
How to download and save information from
website.

What is Uploading?
How to upload information from PC /pen drive
/mobile.
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Understanding PDF files.
PDF reader application (like Adobe, Foxit).
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Use & Benefits of different download manager.
Install/Setup of Free Download Manager
/Internet Download Manager (IDM).

How to download and save information from
website using Free Download Manager/ Internet
Download Manager (IDM)
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Different plug-ins/Utilities for faster and safe
Internet browsing_(pop-up blocking, Adobe
Flash Player, Java Run Time Environment),
clear history.

Understanding Zip/Rar file, Printing
downloaded page(s). IM/chatting, video
conferencing using skype. Social networking.
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A brief history of computer virus Types of
viruses and Threat (Malware / spam). How
virus spread
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Firewall and port concept, Installing, Scanning,
updating antivirus (online and offline)

What is E-mail? About inbox, sent mail, draft,
adding a contact. Creating email account:
Gmail/Yahoo
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What is E-mail? About inbox, sent mail, draft,
adding a contact. Creating email account:
Gmail/Yahoo

Creating email account : Gmail/YYahoo
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- Creating email account by trainee:
Gmail/Yahoo
- 20.8¢-35.00 5-Rafe %
- How to send an e-mail in a different account?
How to check e-mail? What are CC and BCC?
What is a reply, forward an e-mail? What is
attachment file? Describe About attachment,
file size. How to attach file (s) with an e-mail?
How to open and download attachment file?
) Post-Test Examination )
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